


1211 1/92 
01/08/93 
02/10/93 
0311 OB3 
04/12/93 
05/10/93 
0611 1/93 
07/09/93 
08/10/93 

10110/93 
11/08/93 
12/10/93 

TOTAL 

AVERAGE 

01/10/94 
02/10/94 
03/10194 
04/10/94 
05/10/94 
06/10/94 
0711 1/94 
08/10/94 
09/08/94 
loll 0/94 
1 1107194 
12110/94 

TOTAL 

AVERAGE 

09/08/93 

WATER USAGE FOR 24253 SHADY OAKS TRAIL CRETE ILL.60417 
1993 TO 2008 

8000 
7000 
7000 
6Ooo 
8ooo 
8Ooo 
6000 
8000 
6000 
8000 
6Ooo 
7000 
7000 

78000 

6500 

6000 
5000 
7000 
6000 
7000 
6ooO 
13000 
6Ooo 
6000 
6000 
7000 
5000 

74000 

6767 

- 

01/10/95 
02/10/95 
03/10/95 
04/12/95 
05/09/95 
06/12/95 
07110l95 
08/11/95 

10110/95 
11/06/95 
12/11/95 
01/09/96 

TOTAL 

AVERAGE 

02/32/96 
0311 1196 
04/12/96 
05/09/96 
06/12/96 
07/10/96 
08/32/96 
09/09/% 
1011 1/96 
11/06/96 
12/11/96 
01116/97 

09/08/95 

AVERAGE 

8000 
6000 
4000 
6000 
6Ooo 
6Ooo 
10000 
6Ooo 
7000 
6Ooo 
7000 
6Ooo 
9Ooo 

81000 

6750 

5000 
9000 
7000 
5000 
5000 
8Ooo 
6Ooo 
1 8000 
6Ooo 
5000 
5000 
6Ooo 

13oooo 

10833 

PAGE 1 



02/13/97 
03/12/97 
04/14/97 
05/09/97 
06/12/97 
0711 1/97 
08/11/97 
09/09/97 
1011 3/97 
11/10/97 
12/12/97 
01/12/97 

TOTAL 

AVERAGE 

02/13/98 
03/13/98 
04/15/98 
OS/15/98 
06/15/98 
07/10/98 
OS/ 14/98 
09/09/98 
10/16/98 
11/09/98 
12/16/98 
01/12/99 

TOTAL 

AVERAGE 

WATER USAGE FOR 24253 SHADY OAKS TRAIL CRETJLILL 60147 
1993 TO 2008 

4Ooo 
13000 
6000 
6OOo 
5000 
8ooo 
5000 
1 1000 
6000 
loo00 
7000 
11000 

92000 

7666 

8000 
6OOo 
7000 
5000 
7000 
9000 
6000 
8000 
7000 
6OOo 
6OOo 
5000 

74000 

6767 

__ 

02/15/99 
0311 1/99 
04/13/99 
05/10199 
06/14/99 
07/10/99 
08/12/99 
09/08/99 
10/15/99 

12/15/99 
01/10/99 

TOTAL 

AVERAGE 

1 i m m  

02/15/2000 
03/07/2000 
04/1u2000 
05/09/2000 
06/13/2000 
07/10/2000 
08/16/2000 
09/07/2000 
10/11/2000 
11/15/2OOo 
12/13/2000 
01/15/2001 

TOTAL 

AVERAGE 

11000 
4000 
so00 
9ooo 
5000 
16000 
7000 
6Ooo 
6000 
7000 
5000 
9Ooo 

90000 

7500 

5000 
7000 
6Ooo 
8000 
6000 
29000 
6000 
8000 
6000 
7000 
6000 
8000 

102000 

8500 

I 
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0211 3/200 1 
03/07/200 1 
04/12/2001 
05/0/08/2001 
06/1u2001 
07/09/2001 
08/13/2001 
04/06/2001 
10/1 lR00 1 
11/08/2001 
12/13/2001 
01/12/2002 

TOTAL 

AVERAGE 

WATER USAGE FOR 24253 SHADY OAKS TRAIL CRETE,lLL. 60417 
1993 TO 2008 

6ooo 02/12/2003 
11000 03/14/2003 
5000 04/11/2003 
lo00 05/13/2003 
5000 0611 1R003 
7000 07/11/2003 
4000 08/14/2003 
loo00 09/14Q003 
4000 10/14/2003 
8000 11/13/2003 
5000 12/15/2003 
9Ooo 01/14/2004 

75000 TOTAL 

6250 AVERAGE 

__ 

5000 
5000 
7000 
7000 
7000 
7000 
9000 
9000 
loo00 
8000 
8000 
7000 

89000 

7476 

--- 

02/13/2002 
03/08/2002 
04/12/2002 
05/15/2002 
06/15/2002 
07/15/2002 
08/13/2002 
09/13/2002 
10/14/2002 
11/12/2002 
12/12/2002 
01/14/2002 

TOTAL 

AVERAGE 

6000 
5000 
7000 
7000 
9Ooo 
8ooo 
SO00 
9Ooo 
4000 
6000 
7000 
7000 

83ooo 
- 

oU16/2004 
03/10/2004 
04/14/20&$ 
05/12/2004 
06/15/2004 
0711 5/2004 
08/13/2004 
09/13/2004 
10/15/2004 
11/17/2004 
12/15/2004 
01/01/2005 

TOTAL 

6976 AVERAGE 

PAGE 3 

60oo 
loo00 
8000 
6ooo 
loo00 
9000 
8000 
9Ooo 
8000 
8000 
7000 



02/16/2005 
03/15/2005 
04/14/2005 
05/15/2005 
06/14/Mx)5 
07/1 5/2005 
08/14/2005 
09/14/2005 
10/15/2005 
11/14/2005 
12/14/2005 
01/16/2006 

TOTAL 

AVERAGE 

02/16/2006 
03/14/2006 
04/34/2006 
05/16/2006 
06/19/2006 
07/ 19/2006 
08/16/2006 
09/15/2006 
10/16/2006 
11/16/2006 
12/16/2006 

TOTAL 

AVERAGE 

WATER USAGE FOR 24253 SHADY OAKS TRAIL CRETE,ILL. 60417 

4000 
17000 
7000 
14000 
13000 
12000 
19000 
9Ooo 
12000 
11000 
10000 
1 so00 

143000 
-- 

02/19/2007 
03/15/2007 
04/13/2007 
05/13/2007 
06/1u2007 
07/13/2007 
08/13/2007 
09/11/2007 
10/11/2007 
11/10/2007 
12/09/2007 

TOTAL 

7000 
6000 
6000 

14OOO 
10100 
4900 
9100 
9500 
9600 
9100 

85300 

NO BILL 

- 

AVERAGE 7754 

11976 

ll000 
8000 
9000 
13000 
l2000 
10000 
10000 
9Ooo 
16ooo 
12000 
9Ooo 

119000 

9976 
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WATER USAGE FOR 24253 SHADY OAKS TRAIL CRETE, ILL. 60417 
1993 TO 2008 

YEAR 

1993 
1994 
1995 
1996 
1997 
1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 

GALLONS PERYEAR 

78000 
74000 
81000 
130000 
92000 
74000 

90000 
102000 
75000 
83000 
89000 
104000 
143000 
119Ooo 
85300 

AVERAGE PER MO. 

6500 
6767 
6750 
10833 
7666 
6767 
7500 
8500 
62% 
6976 
7476 
8666 
1196 
9976 
7754 

15 YEAFl TOTAL 2,189,000 120,357 

15 YEAR AVERAGE 145,000 8023.80 
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---=- 
I I I i nois. 

November 30,2007 

Aqua Illinois, Inc. 815.935.880 
P.O. Box 152 F: 815.935.8809 
1000 South Schuyler Avenue www.aquaillinois.com 
Kankakee, IL 60901 

. .  Dear Aqua Illinois Customer, 

' . . - Aqua !llinois, Inc (Aqua) will begin the replacement of appiuximately 1,050 water meters with 

-radio frequency (RF) units throughout its operations in eastern Will County. The company will invest 

naarly $3CO,OOO to replace meters and install the RF metering system that will eliminate the need to 

. .  # 

' 

. . . ilwess customers' properties to read the water nwter. 
. .  . -  . The replacement program is scheduled to begin December 12 and is expected to be completed 

in eaw 2008. Once complete, Aqua wilt no longer have to enter the customer's properly to read the 

water meter and will be able to take readings simply by driving by the property. In addition, billing will be 

based on actual water usage, virtually eliminating the potential for estimated bills. 

Aqua has contracted with United Meters, Inc., a plumbing contractor, to remove your old meter 

and insfall the new RF meter. To complete the instal!ation of the new.meter, a m s s  to the water meter 

inside your hQme'iS required. Also, your wafer will have to be shut off during the meter replacement, .: 

which'is expected to take approximately 30 minutes. 
' 

completed. United Meters instiilkrs might also go house-to-house knocking on daors to complete.the 

meleichange. The installers will be driving white mmpany vehicles clearly marked with the United 

Meter logo as well as carrying picture ID badges. 
:Please ccntact United Meters toll free at 877.533.8964 to set,up an appointment to have 

.your.new RF meter reading system installed. Their office hours are 8:00 a.m. to 500 p.m. Monday 

through .Friday and 8:OO &m. to 32:OO noor: Saturday. Please call to make your appointment as 

soon as you receive this letter. Your cooperation is vital t:, the success of this important project. 

. .  

' - We ask that you call United Meters toll-free to schedule an appointment to have this work ' 

' . 

. .  . .  . 

. ' 

' ,  

Sincerely. 

AQUA ILLINOIS. INC. 

G<fard P. Connolly 
Vice President I Regional Manager 

An Aqua America Company 

http://www.aquaillinois.com


~ ACCOUNT# 

ADDRESS '1' '.: %, , .  t .  

, 

, NAME 

OLD METER NEW METER 

Ser, No, , .* . , . ji ,?  j Ser. No. 

Outside 
~ Reading ECR# 

Size 
, .  ' .. Inside .. 

~ Reading -.; : .. ...: ' , . 

i 

Touchpad F L R B MXU ID# i '7 i ' .:, i-."? 

_. 
.# > MXU Location F L R iB'/ Service Size ! 

Ground Yes- No- Lead- Copper 2 Iron Pipe - 
COMMENTS 

Please keep this receipt for your records. The final reading form your old 
water meter will be used in determining your next regular bill. 
If you have any questions or problems, please call (877) 533-8964. Thank 
you for your cooperation. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

INSTALLATION ACCEPTABLE 
I have reviewed the installation of my new water meter, andlor MXU and 
have found it to be acceptable. I have also compared the final reading 
on my old water meter with the final reading indicated above and found 
them to be identical. 

OCCUPANT'S SIGNATURE I*-- 

I 

'' %,. 

~ DATE :','.: ", PHONE 
COPY 1 - UMI COPY 2 - NWW COPY 3 & 4 - WD 

~~~~ ~~~~~~ ~ ~ ~~~~~~~~ _ _ ~  ~ 
~~ 



0013151060979742 JOHN 6. BARTHEL SR 
24253 S SHADY OAKS TRL 
CREfE, U 60417-2722 WILLOWBROOK 

Td: 877.987.2782 

Fax: 866.780.8292 Bill Date Total A m a n t  Due Due Date 
Questions about your water/sewer service? Contact us before the due dal Aqua Illinois, Inc. 

762 W. taruastw Avenue 
... 

Bryn Mawr, PA 19010-3489 e Mail: ntstserv@aqwaarnerica.am April 14,2008 $ 1,182.50 May 06,2008 

M e t w  Data Ldeta SiE  ~ P s O d D a y s  R e a d T p  WerRedngs ussp Units 
~~~ 

Neu Mew 68674277 5P3 03/13/08 30 Actual 7000 7,w Gal& 

old Meter ~047609 02/12/08 183 Add 31 48300 786,300 Gakm 

Avsrage Daily Usage = 3,724Gdions TddDays: 213 Total Usage: 793.300 Gallon 

02/12m Adud 0 

'We have exchangad yau Wff dwing this tilling period. 08113107 AcluY 2362ooo 

Billing Detail Water Usage History 

Amwnt Owed from Last B11 ............................ 

.................... 
............... n... 268.38 

............................ ~ead~ypes: M U ~ I  0 Estimated 
Fire Protection Charge .................... 

........................................................ 1.83 
$ 1,182.50 Amount Due 05106108 ................................................... 

Message Center 
* Please note ywr amunt  number is a 16-diiit number. The full 16digits must be provided lo ensure correct posting of your Aqua payment. 

81977870 '"' '' Ii 1240150 YIWRTM NOTICE: SEE REVERSE srw FOR OTHER INFORMAITON 



0013151060979742 MI(N 0. EARTHEL SR 
24253 5 SIIADY OAKS TFU. A a U A  CRETE, IL 60417-2722 WIUOWBROOK 

Aqua Illinois, Inc. 
762 W. lancaster Avenue Fa*: 866.780.8292 Bill Date Teal AmOunt Due Due Date 
Bryn Maw, PA 19010-3489 e Nail: custsenr@aquaamerica.com March 18, 2008 $ 1,273.97 April 09,2008 

~ e t ~  Data 

Tel: 877.987.2782 Questions about yow water/sewer service? ... Contact us before the due date 

MeIer Size Billing P e d  Days Read Type Me& R d n g s  W e  MIIS 

68614277 518 0313838 29 Actual 7wo 7.m G a b s  

Average Daily Map = 241 Gallons TotalDays: 29 TO$l Usage: 7.000 G a h S  

__-- 

02/13/08 Actual 0 

Billing Detail W a w  Usage History 

~ I o W e d f m m L a s t B i l l  
Total Payments RscaiuRd ............................................... 
Balance ................................................................ ~ ....... 
Customer Charge Water 
7,OM)gallons @$O.O0378perqallon ................... 

Currant Water Charges ................................................... 
c u m t  sewer charges .................................................. 
Fire Pmleclbn Charge 
Ice Tax ............................. 
Amount Due 04109108 ................................................... 

$ 1,300.88 
104.76 

1,196.12 
5.65 

26.46 
32.11 
45.07 
0.59 

f 1,213.97 
o.a8 

. . . . . . . . . . . . . . . . . . .  
?mas . . . . . . . . . . . . . . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  - 1 ' .  175011 (som ' . . . . . . . . . . . . . . . . . . . . .  "" ..... . ::.~~I~.~ 

!$ - . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

1" 
n" lomB ...................... .............................. 

~ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  . . . . . . . .  
som . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
aoa .................................. . . . . . . .  

0 F & l . k ~ h U ~ ? € Q M b L x c J L m F & h + Y  

R e a d m . A c & u . 3 l  DErbhrShcd oahlmer 

1243150 

mailto:custsenr@aquaamerica.com


0013151060979742 JOHN G. BARTHEL SR 
24253 S SHADY OAKS TRL AQJUA CREE, IL 60417-2722 WIIlowBROo)( 

Aqua Illinois, Inc. 
762 W. Lancastet Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bwn Maw, PA 19010-3489 e mil: astsew@aquaamerica.curn February 22,2008 $ 1,300.88 March 17,2008 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Meter size Wi Perbd Days ReadType MelerReadings usage Unik 

New Meter 68674277 5/8 02/13/08 1 Actual 0 0 Gallons 

old Meter Lo47609 518 02/12/08 34 Actual 3148300 739,200 Ga!Ims 
02/12/08 Actual 0 

'We have exchanged your meter Uuring this Wng psi&. 01/09/08 Eslimated 2409100 

AverageDailyUsage=21,1BGallans Total Days: 35 Total vsase. m,m Gdlons 

Billing Detail Water Usage History  

Amount owed from Last BU _._.. 
Total Payments Received.. 
Balance 
Adjustments 
Customer Charge Water 

.......... 

......................................................................... 
................................................................... 

.................. 

$104.76 

N e x t 7 2 9 , 2 0 0 g a N o m ~ g . 0 0 1 6 6 p e r g a ) ~ n  ........ 1,21047 

Fire Protection Charge ....... 0.59 

10,MM gallons @ $0.00378 pr gallon 

Current Water Charges ................................................... 1,25392 
Current Sewer Charges 

Icc Tax ........................................................................... 1.30 
Amount Due 03117108 ................................................... $ 1,300.88 

Message Center 
= Please note your account number is a 16digit number. The full 16digits must be provided to ensure CMTeCt posting of your Aqua payment. 



A g U A  
..... 
JOHN 0. EARTHEL SR 
24253 5 SHADY OAKS VU 
CRETE, IL 60417-2722 

0013151060979742 
WIUCWBROX 

Aqua Illinois, Inc. 

Bryn Mawr, PA 19010-3489 e Mail: custsengaquaamerica.com February 19,2008 $ 104.76 March 12,2008 

Td: 877987.2782 Questions about your watw/sewer service7 Contact us before the due date 
762 w. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Meter Data Meter Sae @llmgPemd Days Readiype MeierReadngs Usage Unrts 

Lo47609 518 02/14/08 36 Esbmaled 2420500 11.4M) Gallons 

Average Dady Usage = 316 Gallons Tolallhys 36 Total Usage 11,400 GaHonS 

01mm Eshmated 2409100 

Billing Detail Water Usage History 

AmMvlt owed fm Last Bill ........................................... 
Tdal Payments Reoeived 
Balance ....................... I ................................................ 
Customer (%qe Water ......................................... 
11,m gallan @ $0.00378 per g&n .................. 

Current Watw Chrgcs 
Cucrent sewer charges ................. 
Fire Rotection Ckrge .................................................... 
Icc Tax ...................................... 
Amount Due OU12108 .................................................... 

$ 88.44 
88.44 
0.00 

6.78 
43.09 

49.87 
54.m 
0.71 
0.10 

$ 104.76 

Message Center 
please note your account number is a 16-digit number The full 16digits must be provided to ensure correct posting of ywr Aqua payment 

http://custsengaquaamerica.com


ACUA 
... 

MHIlG.BARTHELSR 
24253 S W A D Y  OAKS TRL 
CRETE, XL 60417-2722 

0013151060979742 
W I U W R O O K  

Aqua Illinois, Inr  
762 w. Lanester Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Etvn MM, PA 19010-3489 e Mail: custserv~aquaamerica.com December 19,2007 $ 174.80 January 10,2008 

Tel: 877.987.2782 Questions abwt your water/sewer service? ... Contact us before the due dal 

Usage Unh Meter Data Meter Size Bdlmrq Pekd Days Read Type Melec Readlw _-__ 
1047009 98 12#W7 29 Esfmted 2390300 9.100 GaHa 

Avemge Dally Usage = 313 G a h  ToMDays: 29 TOM U q z  9,100 Ga!h 
11/10/07 Estimated 23902oO 

Billing Detail Water Usage History 

Amount Owedfmmcast Biu. $ 175.00 
Total Payments Reoeived..... 87.31 . . . . . . . . . . . . . . . . .  

Balance ......................................................................... 87.69 
CUSlOmer charge w* ......................................... 5.65 
9,lOO~hs@$O.O378pergaWon ................... 34.40 

C m t  Water Charges. 40.05 
C m t  seuer .......... 45.07 
Late Charge ................................................................... 1.31 

0.58 
0.09 

Amount Due 01110108 ................................................... S 174.80 

Message Center 
Please note y ~ l r  account numbsr is a 164git numbar. The full 166gits must be prarided to ensure m t  posting of your Am payment 

1240150 


